Access Enabler Assignment

Motivational Software for Non-English Proficient Students

Charmaine Broe-MacKenzie

Lisa C. Campbell
Ellen Patrick

Summer 2006 EDIT 6380

Description of Barrier

There is a lack of motivational software available in the media center for the newcomers who do not speak English.  Many times these Non-English Proficient Students (NEPs) are sent to the media center while school-wide testing is being done, and they find little to do in a primarily English media center.  Most of our classes have several NEPs who are unable to participate in whole class research activities due to language barriers.  There are 59 languages represented in the school population and the media center has only a small selection of Spanish resources to offer our students.  

This deficiency in media center service became apparent when the media center computers were updated to Windows XP and a valuable software program was no longer able to operate.  This program, First Thousand Words, was endlessly entertaining to our NEPs and profoundly educational. It has not been updated for Windows XP and we have had a difficult time finding a program as appropriate for the wide range of cultures and languages.  (Competency: identify barriers to equitable access to resources and services)

Solution

We have identified three components to this solution: (Competency:  Candidates incorporate technology to promote efficient and equitable access to information beyond print resources).

1. A media center webpage with links to interactive ESOL activities for NEP students has been started:  http://home.comcast.net/~campbellfamily5/esolpage.html
2. Research comparable software programs to replace “First Thousand Words”, described above.  

3. At the same time, pursue methods of procuring a few older computers so that we can still use “First Thousand Words”.  

Justification

1. The media center webpage links give students immediate access to educational games and activities that can be performed without a teacher’s assistance, and with no requirement for English language proficiency.  These games can also be accessed from home computers.  Most students in this school report that they have a computer at home.   (Competency:  facilitate access to information in electronic format)

2. Our search for appropriate software to replace “First Thousand Words” ultimately uncovered “Tell Me More”, which is “based entirely on speech recognition technology, making the program very interactive, progressive and amusing for children”
. 

3. Procuring older computers will allow continued use of current software (First Thousand Words), at little or no cost to the media center.  (Competency: Candidates plan and organize library media centers according to their use by the learning community).

Implementation

1. The Media Center webpage is considered a temporary solution to our barrier while we research the 2nd and 3rd solutions.  A notable drawback to the Media Center webpage is that sidebar links can provide access to the Internet.  Since the students would be mostly unsupervised while playing the ESL activities, there is a concern for misuse.  While there are many ESL websites, very few are accessible to non-English speaking students.   Therefore, we will continue to pursue our other solutions.

2. After several days of rigorous research, we collaboratively decided that we had found a potential software solution called “Tell Me More”, by Auralog.  We telephoned this company and will receive a demo CD in the next week.  We will continue our software research by consulting ESL teachers.  (Competency:  Candidates collaborate with teachers and administrators to develop a library media program plan that aligns resources, services and information literacy standards with the school's goals and objectives.)  

To expand our software search, we will contact other media specialists, a public librarian, a university librarian, and research the federal No Child Left Behind websites in order to aid our selection process.   (Competency:  Candidates demonstrate the potential for establishing connections to other libraries and the larger library community for resource sharing, networking, and procedures.)

3. We will contact the procurement office of Gwinnett County and ask for four surplus computers that run Windows 95 or 98.  If these computers are no longer available, we will contact our school’s business partners for help in obtaining older computers.  This small bank of computers can be powered by a single computer drop with a splitter.  These computers will be designed for ESL use only.

Evaluation of Effectiveness:

The best way to evaluate the effectiveness of our solutions, once they have been implemented, will be by observation.  The media staff is in the best position to observe an increase in visits from the NEP students and their activities while in the media center.  We will continue to collaborate with the ESL teachers and solicit their input and feedback.

Peer Feedback:

Our peer group had positive remarks about our problem and our proposed solutions.  They offered a suggestion that we could explore further.  In the event that Gwinnett County could not deliver the older computers, they suggested that many other counties would have surplus computers, and possibly acquiring them might be less troublesome.

They also suggested that we move all the competencies to the reflection portion of our individual submissions because they found them distracting.  After a discussion within our own group, we decided to leave them where they are, immediately following the action demonstrating each competency.  
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